
Are you experiencing conflicts or issues with your Pega system? Let us help! 
We’ll conduct a personalized audit of your structure to identify and resolve 
any weaknesses, ensuring your Pega investment delivers the best results. 

Empower your business with Pega automation. Our expert consultants 
will find the best solution to optimize your processes and drive your business 
performance to the next level with Pega.

Get end-to-end Pega implementation with our experts team. 
Trust us to deliver a comprehensive and effective solution that meets 
your unique business needs and ensures your success with Pega.

Trust our experts team to keep your Pega investment up-to-date, running 
at peak performance, and providing ongoing support and maintenance. 
Let us be your partner for the long-term success of your Pega system. 

Audit

Consulting

Development

Support

EXPERTISE
ACROSS THE ENTIRE 
PEGA SPECTRUM 

CERTIFIED AND EXPERIENCED  

Fintech

Banking

Insurance

PEGA DEVELOPMENT 
for next-level business performance

Intelligent automation

Customer engagement

Customer service

Sales automation

Client onboarding

20+
successful projects 

9 core 
specialists   

Our expert team has provided businesses with the latest 
digital automation solutions for over 5 years.

We harness the full potential of Pega's world-class case 
management, BPM, CRM, customer service, chatbot, 
and RPA capabilities to help companies transform 
their business processes.

pg@timspark.com                              Pavel Gavrilenko, CCO

Our comprehensive range of Pega services 
is designed to meet your unique business needs, 

from audit and consulting 
to development and support

FIND OUT MORE: 
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Project Manager Mid Architect

Team Lead QA engineers

Senior 
Pega Architects



INDUSTRIES: 

to find out more about how we can help you 
optimize your business with Pega: 

OUR CLIENTS

COMPANIES: 

leading banks in Eastern Europe, 
with 20K+ employees

LOCATION: 

Eastern 
Europe

Banking

Fintech Insurance

Pavel Gavrilenko, 
Chief Commercial Officer

pg@timspark.com

INTELLIGENT AUTOMATION SALES AUTOMATION

Increase customer engagement 
with AI-powered decisioning 
and workflow automation

Optimize sales performance 
with streamlined processes 
and real-time business insights

CUSTOMER ENGAGEMENT RAPID PEGA UPGRADES

Maximize customer value 
through personalized interactions

Reduce the risk and cost of upgrading Pega
with RPA automation

CUSTOMER SERVICE

Scale teams' capacity without 
hiring more by automating work

Tight-knit team of fully-certified experts 
with 5+ years of joint work

Cost-effective solutions 
compared to other service partners

Rapid solution delivery and proven 
track record of timely 
and effective results

The award-winning solution 
that sets us apart from 
the competition

Strong domain expertise in Banking, 
Finance, and Insurance

Internal training programs 
to ensure professional growth


